TECHNOLOGY

EVOLVING CONSUMER TRENDS DRIVING
THE SYNERGY OF BROADCASTING
AND STREAMING SERVICES
7KH$VLD3DFLȴFZKLFKKDVPRUHWKDQKDOI
of the world’s population, is characterized
by its great diversity in economic
GHYHORSPHQWDQGGHPRJUDSKLFRXWORRN
across countries, or even within regions
RIWKHVDPHFRXQWU\7KLVGLYHUVLW\DQG
heterogeneity is a source of dynamism,
and yet it presents a challenging landscape
for satellite operators and broadcasters to
QDYLJDWH

Adapting to changing
consumer behaviour
Satellite broadcasting, being a one-to-many
transmission system, is widely regarded as
WKHPRVWHɝFLHQWFRQWHQWGHOLYHU\PHWKRG
IRUVHUYLFHVRYHUDODUJHUHJLRQ+RZHYHU
this tried-and-true method comes with
certain limitations on customization,
despite multiple attempts at enhancing
JURXQGWHFKQRORJ\ΖQSDUDOOHOWKHHYROYLQJ
urban consumers of today, with their busy
social calendars, continue to demand for
PRUHȵH[LELOLW\DQGSHUVRQDOL]DWLRQ$V
a result, broadcasters turn to the latest
HYROXWLRQRIWKHΖQWHUQHWPRELOHQHWZRUNV
and devices to provide alternate platforms
WRDGGUHVVFRQVXPHUQHHGVΖQWKHLU
SXUVXLWIRUPRUHSURȴWVWKH\WHQGWRIRFXV
on the needs of high average revenue
per user (ARPU) customers in developed
PDUNHWVUDWKHUWKDQWKHJHQHUDOSRSXODFH

Audience shift driven
by streaming media
'HVSLWH1HWȵL[ȇVJURZLQJFORXWLQKLJKO\
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GHYHORSHGPDUNHWVRQO\RILWVP
SDLGVXEVFULEHUVKDLOIURPWKH$VLD3DFLȴF
UHJLRQ1HYHUWKHOHVVLWVHDUO\VXFFHVVKDV
put incumbent broadcasters everywhere
on the defensive and anxious for change
in order to stay relevant in an increasingly
277ZRUOG7KLVGLYHUJHQWPDUNHW
trend has driven some global content
SURYLGHUVWREUDQFKRIURPOLQHDU79WRD
GLUHFWWRFXVWRPHUPRGHOHYHQDWWKHULVN
RIKDUPLQJWKHLUH[LVWLQJVXEVFULEHUEDVH

Satellite broadcast stays strong
with advances in technology
AsiaSat believes that the traditional
distribution method via cable or satellite
UHPDLQVWKHPRVWHHFWLYHPHDQVRI
FRQWHQWGHOLYHU\:LWKWKHDGRSWLRQRI
evolving digital satellite transmission
standards, compression technologies and
SUDFWLFHVFRVWEDUULHUVKDYHVLJQLȴFDQWO\
UHGXFHGIRUPRUHHɝFLHQWEURDGFDVWLQJ
For example, a typical 36 MHz C-band
transponder can deliver three 30Mbps
8+'IHHGVDWWKLV\HDUȇV7RN\R2O\PSLFV
compared to only four 17Mbps HD feeds
at the last Rio Olympics, which represents
DQLQFUHDVHLQFDSDFLW\RIPRUHWKDQ
7KHNH\FKDOOHQJHIRUOLQHDU79LVȴHUFH
competition from streaming video,
particularly in regions with very good
WHUUHVWULDOΖQWHUQHWFRQQHFWLYLW\7KHVHQHZ
streaming services have enabled users
WRHQMR\JUHDWHUȵH[LELOLW\LQDFFHVVLQJ
YDULRXVW\SHVRIFRQWHQW+RZHYHULQWLPHV
RIDVXGGHQVXUJHLQGDWDWUDɝFVXFKDV
GXULQJ&RYLGORFNGRZQSHULRGVWHUUHVWULDO
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QHWZRUNVKDYHH[SHULHQFHGWUDQVPLVVLRQ
hiccups, and research has claimed that
subscriber growth will be stunted by
EDQGZLGWKOLPLWDWLRQV
Thus, for premium live content with
millions of viewers, satellite broadcasting
will always remain the most reliable and
FRVWHHFWLYHȊPDFUROHYHOȋVROXWLRQLQWKH
\HDUVWRFRPH

Ongoing transformation
is key to remaining relevant
With rapid adoption of video streaming,
the continued expansion of terrestrial
QHWZRUNVDQGWKHGHSOR\PHQWRI*
QHWZRUNVFRQVXPHUVLQDGYDQFHG
GHYHORSHGPDUNHWVZLOOFRQWLQXHWRVKLIW
IURPOLQHDUWHOHYLVLRQWRYLGHRVWUHDPLQJ
The ability to capture customer usage
data, enhance revenues and customer
VWLFNLQHVVFRPELQHGZLWKWKHUROORXW
of innovative terminals enabling smallto mid-scale micro events to become

FRPPHUFLDOO\YLDEOHKDYHFUHDWHGPDUNHW
momentum that will continue to boost
GHPDQGIRUPRUHVWUHDPLQJVHUYLFHV
/RRNLQJDKHDGVDWHOOLWHRSHUDWRUVPXVW
strive to address both macro and micro
customer needs through continual
XSGDWHVRILWVRHULQJVDQGVHOHFWLQJWKH
ULJKWPL[RIWHFKQRORJ\DQGQHWZRUNVWR
PHHWFXVWRPHUVȇVHUYLFHH[SHFWDWLRQV
:KLOHZHWDNHWKHYLHZWKDWWKHUHLVQR
EHWWHUZD\WRVHUYHWKHPDFURPDUNHW
WKDQWKURXJKVDWHOOLWHVWKHVSHFLȴFQHHGV
of the micro segments and divergent
consumer behaviours are factors that
FDQQRWEHLJQRUHG

by Roger Tong

&KLHI([HFXWLYH2ɝFHU$VLD6DW
)RUPRUHWKDQ\HDUVASIASAT has been providing reliable satellite connectivity, media and
data solXtions to cXstomers throXgh its bestinclass satellite ȵeet and groXnd inIrastrXctXre
From content distribution to TV platforms and telcos; OU; to IP-based, hybrid OTT service; live
streaming; hosting services; VSAT solutions serving maritime, aviation and mobile backhaul,
AsiaSat helps bridge the digital divide, aiming to be the foremost satellite solutions provider in
the Asia-Paciȴc

83

